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CIBER Ranked #1 by Customer Experience Survey Among  
Higher Education Application Outsourcing Vendors 

 
 
  GREENWOOD VILLAGE, Colo. – March 19, 2009.  CIBER, Inc. (NYSE: CBR) has 

ranked number #1 in a client experience survey conducted by The Black  Book of Outsourcing that 

investigated a subset of over 170 Application Outsourcing contracts held by 400 of the top institutes of 

higher education .  This ranking follows CIBER's recent #1 ranking in Higher Education Infrastructure 

Outsourcing. 

 The Black Book of Outsourcing survey, conducted annually by the Brown-Wilson Group, a 

Clearwater, Fla. – based research firm and consultancy, aims to identify the best- managed global 

outsourcing vendors as well as rankings for specific capabilities and within vertical industries.  

Outsourcing vendors are ranked according to responses by executives and others involved in 

outsourcing decision-making about their experience and satisfaction with current suppliers. 

"CIBER out-delivered on client satisfaction over tech competitors again this year in the higher 

education industry. With the current higher education solutions market in such high demand by 

buyers, particularly U.S.- based suppliers, CIBER’s top performance  will likely result in greater 

business opportunities for the company," reports Scott Wilson, co-author of "The Black Book of 

Outsourcing." 



 

The Higher Education Application Outsourcing client experience survey is based on 18 

different Key Performance Indicators (KPIs).  CIBER was ranked first in 11 of these 18 KPIs.  The 

Brown-Wilson Group found that, of the industry-centric survey components, the most important in the 

Higher Education Application Outsourcing rankings were Innovation, Customization and Reliability.  

CIBER was ranked first in all three of these categories. 

 Having recently received the top ranking in The Black Book of Outsourcing's Higher 

Education Infrastructure Outsourcing survey, this is the second #1 ranking CIBER has received in 

Higher Education Information Technology Outsourcing.  “The level of client satisfaction displayed by 

The Black Book of Outsourcing’s client experience survey results clearly illustrates CIBER's proven 

Higher Education based methodology, comprehensive capabilities, and the quality of the consulting 

services delivered by former university and college practitioners.” said Mike Dillon, Senior Vice 

President of CIBER’s Higher Education practice.  

 CIBER's cost effective and efficient IT solutions, coupled with its 30 years of quality IT 

experience, completely swept the Higher Education service line this year.  A global leader in 

Information Technology outsourcing, CIBER has received #1 rankings in multiple Black Book client 

experience surveys in both specific capability and within vertical industries.  The Black Book of 

Outsourcing also names CIBER among the "Top Ten Best Managed Outsourcers." 

            CIBER is a leader in the U.S. and Canadian higher education markets, having implemented 

ERP applications at more than 175 institutions in the United States and Canada. Approximately 25 

percent of Oracle and PeopleSoft higher education customers have worked with CIBER to implement 

and/or upgrade their software.  

 

 

About CIBER, Inc. 

CIBER, Inc. (NYSE: CBR) is a pure-play international system integration consultancy and 

outsourcing provider with superior value-priced services and reliable delivery for both private and 



 

government sector clients. CIBER’s services are offered globally on a project- or strategic-staffing 

basis, in both custom and enterprise resource planning (ERP) package environments, and across all 

technology platforms, operating systems and infrastructures. Founded in 1974 and headquartered in 

Greenwood Village, Colo., CIBER now serves client businesses from over 60 U.S. offices, 25 

European offices and seven offices in Asia/Pacific. Operating in 18 countries, with more than 8,500 

employees and annual revenue of approximately $1.2 billion, CIBER and its IT specialists 

continuously build and upgrade clients’ systems to “competitive advantage status.”  CIBER is 

included in the Russell 2000 Index and the S&P Small Cap 600 Index. CIBER, the Reliable Global IT 

Services Partner.  www.ciber.com.  

# # # 
CIBER Forward-Looking and Cautionary Statements 

Statements contained in this release may constitute "forward-looking statements" within the meaning of the 
Private Securities Litigation Reform Act of 1995.  These statements involve a number of risks, uncertainties and other 
factors that could cause actual results to differ materially, as discussed in the company's filings with the Securities and 
Exchange Commission.  CIBER undertakes neither intention nor obligation to publicly update or revise any forward-
looking statements.  CIBER and the CIBER logo are trademarks or registered trademarks of CIBER, Inc.  Copyright© 
2009. 
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