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CIBER ENTERPRISE SOLUTIONS RANKS FIRST IN DELIVERING FINANCIAL ERP 

IMPLEMENTATIONS TO HEALTHCARE ORGANIZATIONS 
 

GREENWOOD VILLAGE, Colo. – Sep. 28, 2006 – CIBER Enterprise Solutions, a division of CIBER, Inc. 

(NYSE: CBR) has been recognized as the leader in the Financial Implementation Principal category of the June 

2006 “Top 20 KLAS Mid-Year Report Card,” issued by KLAS Enterprises, LLC.  Based in Orem, Utah, KLAS 

is an independent firm that monitors and measures the delivery of information technology to healthcare 

organizations.  

A top ranking in the Financial Implementation Principal category means that providers rate CIBER 

highly in implementation and service metrics for their financial ERP projects. KLAS solicits the active 

participation of healthcare organizations in evaluating vendors, and reports these evaluations in annual rankings 

and semi-annual reports.  

This is the first year CIBER participated in the evaluation.  

“We are very pleased with CIBER’s number one position in the results of the Top 20 report.  The 

findings validate what we have worked hard to achieve—the ability to provide the most comprehensive and 

effective ERP support for the healthcare industry,” said Russ Wheeler, President of CIBER Enterprise 

Solutions. “While the KLAS report emphasizes our current success in assisting healthcare organizations, it also 

inspires us to continue to provide the best in information technology support to streamline business processes 

and support healthcare’s business and customer care models. We are especially honored by the results given 

that this is CIBER’s first year in the KLAS study.”   

CIBER received a total score of 85.1 out of a possible 100 points.  

In another KLAS report, “Clinical and Financial ERP Implementation,” CIBER led in ten of the 12 

performance indicators, which were used to evaluate the six most recognized and prominent healthcare support 

organizations:  

• Lived up to expectations 

• Real problem resolution 

• Money’s worth 
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• Worth the effort 

• Services delivered as promoted 

• Service delivery on time 

• Services delivered within budget/cost 

• Quality of services staff 

• Help your job performance 

• Overall satisfaction 

The two categories in which CIBER did not lead—“Executives interested in you” and “Contracting 

experience”—CIBER was tied for second and came in third, respectively.  

The objective of the KLAS reports is to help healthcare providers identify the professional services 

firms that best meet their IT needs. The research uses 19 questions to rate the overall performance of the 

professional services delivered and includes 12 performance measures. The Financial Implementation Principal 

category is just one for which Top 20 rankings are provided. Other categories include, but aren’t limited to, 

Decision Support – Business, Surgery Management, Cardiology Reporting and Documentation, and Emergency 

Department Systems.  CIBER was not included in the study in these additional categories.  

“KLAS is always pleased when firms deliver on their promises to providers.  We congratulate CIBER 

on their recent top Financial ERP ranking in KLAS’ Clinical/Financial ERP report,” said Michael Smith, 

Research Director, Professional Services, KLAS Enterprises. 

CIBER provides strategic and implementation services for healthcare organizations by assisting clients 

with reducing costs, ensuring operational efficiencies, streamlining client business processes, enhancing 

reporting and automation, and helping clients upgrade their IT systems.  

CIBER has assisted with the implementation and upgrade of ERP packaged software with several 

hundred healthcare clients and continues to attract new clients in this sector.  

About KLAS Enterprises, LLC 

KLAS helps healthcare providers make informed technology decisions by offering accurate, honest, 

impartial vendor performance information. KLAS independently monitors vendor performance through the 

active participation of thousands of healthcare organizations. KLAS uses a stringent methodology to ensure all 

data and ratings are accurate, honest and impartial. Research results are offered to healthcare providers through: 

1) A free directory of vendor and product information, 2) Free online access to vendor ratings for participating 

providers, and 3) In-depth published reports. www.healthcomputing.com KLAS Confidential Information. © 

2006 KLAS Enterprises LLC. All Rights Reserved. 

About CIBER, Inc. 

CIBER, Inc. (NYSE: CBR) is a pure-play international system integration consultancy with superior 

value-priced services for both private and government sector clients. CIBER’s global delivery services are 
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offered on a project or strategic staffing basis, in both custom and enterprise resource planning (ERP) package 

environments, and across all technology platforms, operating systems and infrastructures. Founded in 1974 and 

headquartered in Greenwood Village, Colo., the company now serves client businesses from over 60 U.S. 

offices, 20 European offices and four offices in Asia.  Operating in 18 countries, with 8,000 employees and 

annual revenue of nearly $1 billion, CIBER and its IT specialists continuously build and upgrade clients’ 

systems to “competitive advantage status.”  CIBER is included in the Russell 2000 Index and the S&P Small 

Cap 600 Index. CIBER, ALWAYS ABLE. www.ciber.com  

Forward-Looking and Cautionary Statements 

Statements contained in this release may constitute "forward-looking statements" within the meaning of the 
Private Securities Litigation Reform Act of 1995.  These statements involve a number of risks, uncertainties and other 
factors that could cause actual results to differ materially, as discussed in the company's filings with the Securities and 
Exchange Commission.  CIBER undertakes neither intention nor obligation to publicly update or revise any forward-
looking statements.  CIBER and the CIBER logo are trademarks or registered trademarks of CIBER, Inc.  Copyright© 
2006. 
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