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CIBER WINS THREE-YEAR IT CONTRACT WITH GATE GOURMET 

CIBERsites® Facility to Host IT Application Environments 
 
RESTON, Va. – Sep. 5, 2006 – CIBER, Inc. (NYSE: CBR) today announced that the Information Technology 

Operations (ITO) practice of its CIBERsites® division has been awarded a three-year, multi-million dollar IT 

contract with Reston, Virginia-based Gate Gourmet, Inc., the world’s largest independent provider of airline 

catering and logistics. The initiative, dubbed Project Gateway, has CIBER hosting, maintaining and supporting 

Gate Gourmet’s Global Technology Center (GTC), a shared-services facility that houses mission-critical IT 

applications serving Gate Gourmet’s 22,000 employees around the world.   

The multi-phase implementation of the initiative has begun, with the first phase of the project being 

completed within just a few short months. Currently, the GTC comprises more than 200 servers hosting a 

variety of applications, such as SAP R/3, Business Warehouse (BW), and several custom-written line-of-

business applications.  The broad range of technologies deployed at the center include servers from HP and 

SUN, Microsoft applications such as SQL Server and Exchange, Citrix server-based computing platforms and 

Oracle’s Real Application Cluster (RAC).  During the current phase, CIBER is migrating Gate Gourmet’s 

existing SAP development and QA environments from their locations in Germany and Switzerland to the 

Global Technology Center. And in the next phase, Gate Gourmet’s global e-mail systems will be consolidated.  

Currently, Gate Gourmet has data center operations located in several countries around the world. By 

centralizing IT operations into CIBER’s Staten Island, N.Y. facility, CIBER will help Gate Gourmet reduce 

costs and simplify application maintenance, freeing up valuable resources that can be redeployed to other 

initiatives within the organization.  

This is the second IT project for which Gate Gourmet has chosen CIBER this year. In January, CIBER 

was selected to provide technical and help desk support to Gate Gourmet’s 5,000 U.S.-based employees, and to 

administer the firm’s automatic call distribution service, which fields thousands of technical support calls per 

month.  

As a leader in a highly competitive industry, Gate Gourmet is always seeking ways to increase business 

flexibility, reduce costs, and implement more efficient business processes. This project will help Gate Gourmet 
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realize that goal by providing greater bandwidth, faster transmission speeds, increased reliability, standardized 

business processes, simplified application maintenance, and a hosting solution that integrates with CIBER’s 

help desk services, provided under the contract awarded in January.  

“We are very impressed with CIBER’s expertise in technical areas, business processes, and project 

management,” said Ed Mitzel, Global Chief Information Officer and Senior Vice President, Gate Gourmet, Inc. 

“We need a partner who understands the importance of our projects to us, is flexible, and who focuses on our 

end goals. We also need someone who can take a complex IT situation and simplify it, while assisting us with 

business process improvements and change management objectives. We found that with CIBER.”  

“This win demonstrates CIBER’s breadth and depth of experience, and our ability to provide world-

class, full-service IT solutions that are reliable, efficient, and cost-effective,” said Tim Boehm, President of 

CIBERsites®. “Our vendor-neutral stance enables us to support multiple IT platforms, whether they are from 

SAP, Microsoft, Oracle, or others. Our primary focus is our client. We will measure our success by their 

success.”  

Gate Gourmet’s 22,000 employees prepare more than 225 million meals each year for airline 

passengers from the firm’s 109 flight kitchens in 29 countries. Catering to more than 250 airline customers, 

Gate Gourmet is based in Reston, Va., and Zurich, Switzerland. 

About CIBER, Inc. 

CIBER, Inc. (NYSE: CBR) is a pure-play international system integration consultancy with superior 

value-priced services for both private and government sector clients. CIBER’s global delivery services are 

offered on a project or strategic staffing basis, in both custom and enterprise resource planning (ERP) package 

environments, and across all technology platforms, operating systems and infrastructures. Founded in 1974 and 

headquartered in Greenwood Village, Colo., the company now serves client businesses from over 60 U.S. 

offices, 20 European offices and four offices in Asia.  Operating in 18 countries, with 8,000 employees and 

annual revenue of nearly $1 billion, CIBER and its IT specialists continuously build and upgrade clients’ 

systems to “competitive advantage status.”  CIBER is included in the Russell 2000 Index and the S&P Small 

Cap 600 Index. CIBER, ALWAYS ABLE. www.ciber.com  

Forward-Looking and Cautionary Statements 

Statements contained in this release may constitute "forward-looking statements" within the meaning of the 
Private Securities Litigation Reform Act of 1995.  These statements involve a number of risks, uncertainties and other 
factors that could cause actual results to differ materially, as discussed in the company's filings with the Securities and 
Exchange Commission.  CIBER undertakes neither intention nor obligation to publicly update or revise any forward-
looking statements.  CIBER and the CIBER logo are trademarks or registered trademarks of CIBER, Inc.  Copyright© 
2006. 
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