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CIBER COMPLETES JD EDWARDS UPGRADE FOR ASTRO-MED 

On-Time, On-Budget Implementation Helps With SOX Compliance 
 
WEST WARWICK, R.I. – May 18, 2006 – CIBER Enterprise Solutions, a division of CIBER, Inc. (NYSE: 

CBR), today announced it has successfully completed an enterprise resource planning (ERP) upgrade project 

for Astro-Med, Inc., a Rhode Island-based manufacturer of high-tech specialty printing systems, electronic 

instrumentation, and test and measurement instruments for industrial, scientific, and medical applications. In 

spite of a very tight four-month schedule, the upgrade was completed on time and on budget, resulting in 

significant business process simplifications for Astro-Med, as well as early preparation for a Sarbanes-Oxley 

compliancy audit.  

“CIBER really delivered,” said Gordon Bentley, Chief Information Officer of Astro-Med. “There were 

no surprises, no downtime, and we were shipping product on the very first day with the new system. The project 

went better than we could have imagined.”  

Astro-Med designs, develops, manufactures, and sells all of its products, and operates mixed-mode 

manufacturing facilities for this purpose.  The firm had been using an older and highly customized version of 

Oracle’s JD Edwards enterprise software for all aspects of its business, but found that the customizations 

required significant IT support, which was unrealistic given their growing business demands.  However, Astro-

Med wanted to continue using the JD Edwards system because it met the needs of their business, and offered 

valuable new features and benefits in each new product release.  

An upcoming Sarbanes-Oxley compliance audit brought these problems into greater focus and 

necessitated the upgrade. 

“We selected CIBER because they have a strong track record and could handle all technical and 

business aspects of the project—the upgrade, retrofitting modifications, business process assessment, testing, 

and support—so we didn’t have to manage a host of vendors,” said Bentley. “They proposed a very low-risk 

methodology for the project, and they followed it to the letter.”  
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CIBER provided project management and technical expertise, analyzing the customizations to 

determine if they could be “undone” or if suitable capabilities existed in the new software. CIBER performed 

retrofit modifications as necessary and upgraded the General Ledger, Address Book, Accounts Payable, 

Inventory, Sales Order Processing, Product Data Management, Shop Floor Control, Product Costing, and 

Manufacturing Planning modules on a new hardware platform. CIBER is a Certified Advantage Partner in 

Oracle PartnerNetwork.  

The results are significant. Customizations have been reduced by 25 percent, the ERP software is 

current, data processing is much faster, IT support costs have decreased and business processes have been 

simplified and streamlined. Most importantly, Astro-Med can make better use of JD Edwards support and new 

releases, so it can maintain the ERP system itself.  

“Astro-Med’s dedication and commitment to this project was essential,” said Mike Dillon, Vice 

President of CIBER’s Oracle Practice. “They had a clear understanding of responsibilities, expectations, and 

affordability, and provided resources and answered questions as needed. They really embraced this project at all 

levels of the organization, with significant executive participation. The project was very collaborative, which 

helped make it successful.” 

 

About Oracle PartnerNetwork  

Oracle PartnerNetwork is a global business network of 16000 companies who deliver innovative 

software solutions based on Oracle software.  Through access to Oracle’s premier products, education, technical 

services, marketing and sales support, the Oracle PartnerNetwork program provides partners with the resources 

they need to be successful in today’s global economy.  Oracle partners are able to offer customers leading-edge 

solutions backed by Oracle’s position as the world's largest enterprise software company.  Partners who are able 

to demonstrate superior product knowledge, technical expertise and a commitment to doing business with 

Oracle qualify for the Oracle Certified Partner levels. Partners who are able to demonstrate the highest level of 

product knowledge, technical expertise and a commitment to business with Oracle qualify for the Oracle 

Certified Advantage Partner level.  http://oraclepartnernetwork.oracle.com 

  

About CIBER Enterprise Solutions 

As a division of CIBER, Inc. (NYSE: CBR), CIBER Enterprise Solutions offers enterprise and e-

business application implementation and integration consulting services for top-tier software applications in the 

enterprise resource planning (ERP), customer relationship management (CRM), supply chain and e-business 

areas. CIBER Enterprise Solutions’ business and technical expertise spans 20 years of providing solutions to 

companies across all industries. CIBER, Inc. (NYSE: CBR) is a pure-play international system integration 

consultancy with superior value-priced services for both private and government sector clients. CIBER’s global 

delivery services are offered on a project or strategic staffing basis, in both custom and enterprise resource 
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planning (ERP) package environments, and across all technology platforms, operating systems and 

infrastructures. Founded in 1974 and headquartered in Greenwood Village, Colo., the company now serves 

client businesses from over 60 U.S. offices, 20 European offices and four offices in Asia.  Operating in 18 

countries, with 8,000 employees and annual revenue of more than $950 million, CIBER and its IT specialists 

continuously build and upgrade clients’ systems to “competitive advantage status.”  CIBER is included in the 

Russell 2000 Index and the S&P Small Cap 600 Index. CIBER, ALWAYS ABLE. www.ciber.com  

Forward-Looking and Cautionary Statements 

Statements contained in this release may constitute "forward-looking statements" within the meaning of the 
Private Securities Litigation Reform Act of 1995.  These statements involve a number of risks, uncertainties and other 
factors that could cause actual results to differ materially, as discussed in the company's filings with the Securities and 
Exchange Commission.  CIBER undertakes neither intention nor obligation to publicly update or revise any forward-
looking statements.  CIBER and the CIBER logo are trademarks or registered trademarks of CIBER, Inc.  Copyright© 
2006. 

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. 
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