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CIBER WINS SEAT AT IN-FLIGHT TABLE WITH GATE GOURMET 

CIBER To Provide IT Outsourcing, Development Services To Airline Caterer 
 
RESTON, Va. – Jan. 23, 2006 – CIBER, Inc. (NYSE: CBR) today announced it has been chosen by Gate 

Gourmet, the world’s largest independent supplier of airline catering, based in Reston, Va. and Zurich, 

Switzerland, to provide technical, help desk, and application development and management support to the 

firm’s U.S.-based employees. CIBER will perform the work from its Edison, N.J., and Memphis, Tenn., 

facilities. The projects are forecast to reduce IT costs for Gate Gourmet’s Americas Division by nearly 40 

percent over the length of the two-year contract. 

Under the terms of the contract, CIBER’s IT Operations service desk in Edison, N.J.—one of CIBER’s 

outsourcing centers called CIBERsites—will provide technical and help desk support to Gate Gourmet’s 5,000 

U.S. employees. This support includes receiving, recording, and resolving trouble calls via phone, fax, or e-mail 

24 hours per day, 7 days per week, 365 days per year. CIBER is also responsible for tracking and resolving 

routine issues—such as password resets and remote control of desktop computers—to resolving or escalating 

more serious issues to Gate Gourmet’s onsite desk-side support, as required. Administration of Gate Gourmet’s 

automatic call distribution service will be transferred to CIBER as well. Call volume is predicted to be 

approximately 1,000 calls per month. 

From its Memphis facility, CIBER will manage all aspects of Gate Gourmet’s U.S.-based legacy 

software application development and management process, including development, support, and upgrades, 

culminating in the phase-out of obsolete programs.  

As a result of the projects, Gate Gourmet will reduce IT costs and standardize and streamline business 

processes, resulting in greater efficiency and flexibility in meeting changing client needs.  

“CIBER’s ability to provide subject matter expertise, flexibility, and a true partner relationship at 

reasonable costs with little or no effect on delivery was too valuable to pass up,” said Jim Robins, Divisional 

Information Officer for Gate Gourmet Americas. “As a first step toward enhancing our business, having a 

centralized solution was a very important and strategic factor in the selection process.” 
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“Gate Gourmet is a valued partner to CIBER,” said Tim Boehm, President of CIBERsites. “By 

streamlining their information technology processes and leveraging the economies of CIBERsites, we look 

forward to helping Gate Gourmet achieve their objectives for 2006 and beyond.” 

Gate Gourmet’s 22,000 employees prepare more than 195 million meals each year for airline 

passengers from the firm’s 109 flight kitchens in 29 countries. It is based in Reston, Va., and Zurich, 

Switzerland. 

About CIBER, Inc. 

CIBER, Inc. (NYSE: CBR) is a pure-play international system integration consultancy with superior 

value-priced services for both private and government sector clients. CIBER’s global delivery services are 

offered on a project or strategic staffing basis, in both custom and enterprise resource planning (ERP) package 

environments, and across all technology platforms, operating systems and infrastructures. Founded in 1974 and 

headquartered in Greenwood Village, Colo., the company now serves client businesses from over 60 U.S. 

offices, 20 European offices and four offices in Asia.  Operating in 18 countries, with an annualized revenue 

run-rate of approximately $950 million, and 8,000 employees, CIBER and its IT specialists continuously build 

and upgrade clients’ systems to “competitive advantage status.”  CIBER is included in the Russell 2000 Index 

and the S&P Small Cap 600 Index. CIBER, ALWAYS ABLE. www.ciber.com  

Forward-Looking and Cautionary Statements 

Statements contained in this release may constitute "forward-looking statements" within the meaning of the 
Private Securities Litigation Reform Act of 1995.  These statements involve a number of risks, uncertainties and other 
factors that could cause actual results to differ materially, as discussed in the company's filings with the Securities and 
Exchange Commission.  CIBER undertakes neither intention nor obligation to publicly update or revise any forward-
looking statements.  CIBER and the CIBER logo are trademarks or registered trademarks of CIBER, Inc.  Copyright© 
2006. 
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